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REQUIREMENTS FOR MUNICIPAL AGGREGATION
 
The Massachusetts Electric Utility Restructuring Act of 1997 contains 
several requirements for municipal aggregators. One requirement is to develop an aggregation 
plan in consultation with the DOER. The Plan is subject to review by consumers in the 
participating municipality and approval by the Department.  
 

1 THE PROCESS OF MUNICIPAL AGGREGATION 
 
Municipal aggregation involves a multi-step public process as follows: 
 
1.1 Vote and Authorization to become a Public Aggregator 
 
1.2  Development of Plan in Consultation with DOER 
 
1.3 Review of Plan by Town Manager, Select Board and Consumers  
 
1.4  Vote on Plan by Select Board  
 
1.5  Submission of Plan for Department Approval 
 
1.6  Public Hearing on Plan by Department 
 
1.7  Selection of Date for Receipt of Price Terms from Competitive Suppliers 
 
1.8 Selection of Competitive Supplier by Town Manager 
 
1.9  Notification of Enrollment for Eligible Consumers1 
 
1.10 Beginning of Opt-Out Period (37 days prior to first service date)  
 
1.11  Transfer of Participating Consumers to Competitive Supplier 
 
In addition to this process, municipal aggregators must comply with open meeting laws, ethical 
rules, and certain public bidding and information requirements. 

                                                 
1 
Municipal Aggregation Programs, D.P.U. 16-10, at 19 (2017). This includes (1) Basic Service customers; (2) Basic 
Service customers who have indicated that they do not want their contact information shared with Competitive 
Suppliers for marketing purposes; and (3) customers receiving Basic Service plus an optional green power product 
that allows concurrent enrollment in either Basic Service or competitive supply. This excludes (1) Basic Service 
customers who have asked their Local Distributor to not enroll them in competitive supply; (2) Basic Service 
customers enrolled in a green power product that prohibits switching to a Competitive Supplier; and (3) customers 
receiving competitive supply service. 


